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Professional Summary

Certified Actuate Trainer and Consultant with 9 years of Actuate programming, systems analysis, and architecture experience 

Skill Summary

Programming Languages:


Actuate Basic 3.xx, 4.xx, 5.xx, 6.xx, 7.xx, 8.xx, 9.xx

Actuate Information Delivery API 8.xx, 9.xx


Actuate Report Server API (including Report Server Security Extension) 4.xx, 5.xx, 6.xx, 7.xx

Actuate e.Spreadsheet Designer 8.0


BIRT Trainer


Java


JavaScript

Databases:


DB2

Microsoft SQL 6.5, 7.0, 2000, 2005

Oracle


Progress


Microsoft Access


Sybase

Consulting Experience

Jim Shope Inc. – Senior Actuate Consultant and Trainer (March 1, 2001 to Present)

Senior Actuate Developer, December 2007 to Present

Senior Actuate Developer for a major airline.  Responsibilities include setting up a reusable Actuate framework utilizing Actuate 9.0, Actuate IDAPI, and JSP.  Databases include DB2, Oracle, and Sybase. Also involved with the design of single sign-on using iPortal Security Extension and Active Directory integration using Report Server Security Extension.  
Actuate Technical Lead, January 2004 to Present
Serving as a senior Actuate developer on a team of 7 Actuate developers for a large insurance company.  Responsibilities include writing Actuate reports, investigating production issues, and mentoring other Actuate developers.  Reports are written in Actuate 8 sp1 against DB2 and Oracle databases.  

Senior Actuate Developer, June 2006 to Present

Serving as a senior Actuate developer on a team of 3 Actuate developers for a large construction products and services company.  Developing with both eRD Pro and eSpreadsheet Designer.  E.Spreadsheet work involves using Java callback functions to dynamically modify queries, add charts, and modify the layout of spreadsheets.  Reports go against both Progress and SQL Server databases.
Senior Actuate Developer, June 2007 to September 2007

Served as a senior Actuate developer on a team of 4 Actuate developers for a mid-sized business services company.  Responsibilities included designing and redesigning Actuate components with the objective of reusability and writing SQL stored procedures to generate summary and detailed reporting data.  

Actuate Lead, November 2006 to June 2007

Served as the Actuate Lead on a team of 4 Actuate developers for a large healthcare industry company.  Responsibilities included trouble-shooting production issues, gathering and documenting requirements for new components and reports, and leading a team of 3 offshore developers.  The company utilized Actuate 8 sp1, Information Delivery API, Oracle, and DB2. 
Actuate Technical Lead, April 2006 to May 2006
Performed a proof-of-concept for a mid-sized business services company.  This proof-of-concept was to determine whether Actuate Analytics, Actuate Query, and Actuate Information objects would be useful tools for their company.  
Senior Actuate Developer, August 2004 to May 2006
Served as a senior Actuate developer on a team of 4 Actuate developers on a project to create approximately 80 reusable Actuate components for a large healthcare industry company.  The reports were written in Actuate 8.0 sp1 against a DB2 database.  SQL coding was stored in flat files and read in by the Actuate reports.  Provided trouble-shooting advice when production issues arose.
Actuate Technical Lead, January 2003 to December 2004
Created a Report Server Security Extension C++ shared library for page security and LDAP integration.  This shared library was created by combining and integrating already-existing LDAP coding with Actuate’s sample page security coding and making modifications as needed.  The page security system allows many different users to see only part of the very same report, based on their roles.  Developed a collection of 8 task list reports with dynamic filtering, sorting, grouping, aggregation, and column ordering.  Investigated production issues and mentor five other Actuate developers.
Actuate Technical Lead, March 2002 to August 2004
Provided Actuate mentoring, development, and trouble-shooting expertise for a business services company.  Responsible for ensuring that approximately 11,000 Actuate reports get generated on a weekly basis.  Designed and developed new reports as needed.  Modified existing reports when problems arose.  Converted Actuate reporting system from version 5.0 service pack 2 to version 6.0 and later to 7.0, including report executables, Web templates and report server API programs written in Visual C++.  

Actuate Technical Lead, February 2002 to December 2002
Provided Actuate system design, mentoring, and development services for a software vendor integrating their software with the Actuate reporting suite.  Used Sun Visual C++ and the Actuate Report Server API, developed an automated system of security in which users, roles, and folders are automatically added and deleted.  Developed a shared library in Sun Visual C++ using the Actuate Report Server Security Extension to integrate the Actuate Reporting Server with an iPlanet LDAP Server.  The LDAP server contains usernames and passwords.  The shared library verifies the existence of the user, checks the password, and queries the LDAP server to make sure the user belongs to the Actuate group within the LDAP server.  Created a generalized driver report using the Actuate Requester API which reads information about each of the reports that need to be generated for a given day from an Oracle database and places requests in the Actuate server queue for those reports to be generated.  Mentored another Actuate programmer designing and developing libraries and reports for the Actuate system.  

Senior Developer, January 2002 to June 2003
Served as the senior Actuate developer on a project for a large construction products and services company to optimize a set of 33 Actuate reports, develop 5 additional reports, and provide technical knowledge regarding reporting system architecture.  The 33 reports were taking approximately 30 hours to generate.  By writing queries against the SQL 2000 database that take advantage of the data processing power of the database engine, we were able to get the reports to generate in under 3 hours.  

Technical Lead, September 2001 to December 2001
Served as technical lead and senior developer to provide a system of on-line reports that includes page-security, scheduled and on-demand reports for a business services company.  Mentored two other developers in the creation of 12 Actuate reports.  Created C++ .dll’s to programmatically manage users.  Modified Actuate web templates in order to hide much of the information on the standard report requester page and force reports to be saved in the directory from which they were requested.

Technical Lead, June 2001 to September 2001
Worked as a technical lead for a business services company on a project to improve the performance of an Actuate 4.1/5.0 e.reporting system.  Designed and helped develop a process written in Active PerlScript that checks to see if the Actuate NT 4.0 box is running and that the Actuate services are running every five minutes.  In the event that something is down, email and pager notifications are sent automatically.  Also designed and developed a system to automatically trigger Actuate driver reports upon the completion of weekly SQL 7.0 database load processes.  This automated process involves SQL Agent, a batch file, and a C++ executable that uses Actuate’s Report Server API.  Architected and helped create error-handling and logging processes in Actuate Basic that record in flat files all errors encountered by the driver reports, all reports triggered by driver reports, and start and finish times for all reports.  These log files are being used to help recover in the case of driver report crashes and to diagnose which reports are taking a long time to generate.  Designed and helped develop a system that updates the SQL reporting tables to indicate which reports have been queued and which reports have completed, using Actuate Basic and a SQL stored procedure.

Senior Developer, January 2001 to June 2001
Worked as a senior Actuate developer for a healthcare company on a team containing approximately 30 members.  Mentored three other developers and helped develop 20 new Actuate 4.1 reports while maintaining 20 other reports. Helped to develop systems for automatically converting reports to PDF and CSV on the NT 4.0 Server.  Made modifications to the Actuate Scripting templates to allow users to suppress chosen parameters while allowing them to request reports over the Web.

TKI Consulting - Senior Actuate Consultant Trainer and Consultant Manager (June 1, 1998 to February 28, 2001)

Technical Lead,  January 2001

Served as the technical lead on a project to install and configure a version 4.1 Actuate Report Server and Actuate ReportCast, develop initial libraries, and create initial Actuate reports for a company in the Computer Hardware Industry.  Mentored two other Actuate developers on this project.

Technical Lead, October-December 2000

Worked remotely as a technical lead on a project to explore alternatives for developing specific reports for a Medical Services company.  Illustrated methodologies to simplify development of several reports using object-oriented concepts and specialized programming techniques.  The client was able to greatly reduce the amount of coding required by developers, making development faster and maintenance easier.  Utilized PC Anywhere to work on this project remotely.  The environment included Actuate 4.1, NT Server, Oracle 8.0, and Informix.

Technical Lead, November 2000   

Served as the technical lead on a project for a financial services firm to convert Actuate reports and an Actuate Report Server from Actuate 3.2.2.1 to Actuate 4.1.  Helped install and configure Actuate ReportCast to Web-enable Actuate reports.
Technical Lead, September 2000

Led a team of three developers to create a set of five Actuate reports.  These reports involved nested sequential and parallel sections, specialized group sections (that prevented page breaks in the middle of them), and customized graphs (involving dynamic placement of line, ellipse, rectangle, and text controls).  The environment included Actuate 3.2.2.1 and 4.1, SQL Server 7.0, and NT Server 4.0.
Technical Lead, July-August 2000

Served as the Actuate technical lead on a project to verify that Actuate could perform all required tasks and that it could be integrated with a C++ application using Actuate’s Requester API.  Capabilities that were tested included: 1) Using a string passed by the C++ application as the only source of input for an entire Actuate report, 2) creating a report based off of input from an ASCII file, 3) archiving, and 4) creating PDF’s automatically.  This project was developed using Actuate 4.1, NT Server 4.0, Unix, and Oracle 8.0

Technical Lead, June-July 2000

A financial services company wanted to use Actuate on a reporting project.  They had concerns about how well the Actuate reporting system would handle certain tasks.  Did research and created examples to illustrate that Actuate could perform each of the required tasks.  Tasks included: 1) customizing the default Website, 2) creating an Actuate program that could return a list of all text files in a folder in the file system and then convert all the text files to Actuate reports, 3) creating an Actuate report that could use an Excel file as input, 4) Creating an Actuate driver report that could read a text file and generate all the reports listed in the text file, using the specified parameters, and 5) invoking Actuate from a batch file.  The environment included Actuate 4.0, NT Server 4.0, and MS Access.
Technical Lead, Trainer, June 2000

Served as a technical lead, mentor, and trainer on a project to evaluate and enhance a system of developing Actuate reports.  This medical professional services company was having difficulty developing Actuate reports in a timely fashion.  Evaluated their current standards and techniques for developing reports and made recommendations for speeding up development.  Helped resolve various technical programming issues.  Designed and presented a 4-day course covering areas in which developers were having difficulties and techniques for speeding development of Actuate reports.

Technical Lead, Trainer, May 2000

Served as a mentor and trainer on a project to evaluate and enhance a system that would allow power Actuate users and junior developers to create complex reports using drag and drop operations.    Designed and presented a 20-hour course for 12 developers covering topics specific to the company’s development environment.
Technical Lead,  February to April 2000

Served as a technical lead, mentor, and developer on a project to design and develop a collection of reusable library objects.  These objects include customized label and text controls, frames, graphs, page lists, group sections, multiple input filters (which automatically perform inner and left joins), and a dynamic "Table of Contents" report section.  This new system will allow junior developers and power users to build complex Actuate reports with minimal programming.   It will also provide advanced programmers a basis for developing further customized objects.
Technical Lead,  April 2000

Served as the technical lead and developer on a project for a business services company.  The project had two main goals: 1) enhance the default ACHTML and JavaScript pages used for the Actuate website and 2) create a process for exporting ROI files to Excel without losing formatting information.  The client wanted to place an extra button on the navigator that would produce a formatted Excel file so the user could download it.  In addition, they wanted to intercept the functionality of the Search button in the Search frame to generate a new report with the search criteria as parameters for that new report.  The new report would display in its own window.  The client used Actuate 4.0, SQL Server, and NT Server. 

Technical Lead,  March 2000

Served as a technical lead, mentor, and developer on a project to design and develop a system that would allow Actuate programmers to develop sequential reports based off a library that contained several report sections.  The report section components use parameters passed to them by the sequential section base report.   The financial services company uses Actuate 4.0, DB2, and NT Server 4.0.   

Developer, Technical Lead,  March 1999-February 2000

Worked on six different Actuate projects over this period using Actuate 3 and 4.  These projects were similar to the ones listed above.  More details on these six projects will be provided on request.

Junior Developer,  June 1998-March 1999

Worked on several projects during this time involving Visual Basic, Visual FoxPro, modification of Visual C++ coding, HTML, and JavaScript.  Detail of these projects will be provided upon request.

Training Experience

Jim Shope Inc. – Senior Consultant and Trainer (March 1, 2001 to Present)

January September 2007 to Present

Giving Actuate and BIRT classes in partnership with BrightStar.
January 2003 to June 2006
Created and presented customized courses for clients, based on specific needs of clients.  Topics included dynamic instantiation of components and usage of Actuate filters such as the memory data sorter, single input filter, and multiple input filter.
January 2002 to December 2002

Wrote an Actuate Programming course manual that covers both introductory and advanced report writing and Actuate programming topics.  The course was designed to be given over 5 days.  This same manual could be split into a 4-day introductory course and a 2-day advanced programming course.  Presented course using this manual 3 times, to two different business services companies, in 2002. 

March 2001 to December 2002

Presented Actuate courses as a Certified Actuate Trainer, subcontracting for an Actuate training partner.  Also designed and presented custom Actuate courses. 

August 1999 to February 2001

Gained certification to train Actuate courses by Actuate Corporation.  Gave approximately 20 Actuate courses, including all 4 standard Actuate classes.  Designed and presented custom courses on specialized topics for companies upon request.

Presentations

Actuate International User Conference

September 2000

San Francisco, California

Topic: “Creating Data Stream Objects” 

Education

Yale University

Ph.D., Economics, 1998

M.Phil., Economics, 1998

M.A., Economics, 1996

Carleton College

B.A., Double Major: Mathematics and Economics, 1989
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