









Jim Shope Inc.

5745 Pleasant Ave.











Minneapolis, MN 55419

SCOTT J. EVERMAN






612-382-9852 (Jim Shope)

____________________________________________________________________

JimShope@JimShopeInc.com

OBJECTIVE

Obtain Actuate consulting assignment with a company looking for an experienced, goal-oriented individual.  Support a company looking for Actuate development help in areas such as Actuate system architecture, Actuate library development, report design development, report design deployment, report server administration, and web delivery. 

SKILL SUMMARY
Actuate Tools:



Actuate e.Report Designer Professional 2.xx, 3.xx, 4.xx, 5.xx, 6.xx, 7.xx, 8.xx, 9.xx
Actuate Basic 3.xx, 4.xx, 5.xx, 6.xx, 7.xx, 8.xx, 9.xx

Actuate e.Spreadsheet Designer 8.xx, 9.xx



Actuate Information Object Designer 7.xx, 8.xx, 9.xx



Actuate e.Query



Actuate e.Analysis



Actuate Administration 3.xx, 4.xx, 5.xx, 6.xx, 7.xx, 8.xx
Databases:


Oracle 8i, 9i, 10g

DB2

Microsoft SQL 6.5, 7.0, 2000

Informix



Microsoft Access

Ancillary Tools:

PL SQL Developer, Toad,  S-Plus,Enterprise Manager, Query Analyzer, DTS, Visual InterDev, ASP, Visio, ERWIN, Select, CVS,  Source Safe, Tivoli Storage Manager, Upstream
PROFESSIONAL EXPERIENCE

Senior Actuate Consultant and Trainer

Jim Shope Inc.


Minneapolis, MN
Actuate Trainer,  December 2007 to Present
Presented Actuate e.Report Designer Professional beginning and advanced courses as an Actuate Trainer for vesions 8.xx and 9.xx.  These courses are Actuate Corporation courses where Actuate provides the course materials and I provide the content knowledge and training expertise. 

Senior Actuate Developer,  June 2008 to November 2008
I served as a senior Actuate developer on a team of 4 Actuate developers on a project to convert Actuate reports to use Oracle Apps for a large banking industry company.  The team used PL SQL developer to develop and test Oracle stored procedures packaged for use in the Actuate reports using the stored procedure data stream components.  I used current reports as the guideline for development, but built the reports from scratch, per team request, in order to utilize version 9 capabilities and remove older version work rounds.  I built component libraries as the foundation for all new report development.
Senior Actuate Developer,  June 2006 to June 2008
I served as a senior Actuate developer on a team of 3 Actuate developers for a large financial services company.  I worked on a number of projects focusing on Business Intelligence for an information management department.  Many projects dealt with marketing efforts.  Reports were built as on demand as well as scheduled.  I built erd pro designs, e.spreadsheet designs, information objects for eQuery.  Reports typically used textual queries built and tested in Toad then added to the designs.  Many reports used page level security and hyper-linking.  I developed Actuate reportlets and worked with the web development team to integrate these reportlets.   I worked closely with the business to learn what was needed for reporting then trained the business users on report and iServer capabilities.  A few projects provided information to thousands of advisors across the country.  One won the 2007 Actuate IUC innovation award.
Senior Actuate Developer,  January 2006 to June 2006
I served as a senior Actuate developer on a project to convert approximately 80 reusable Actuate components to use an Oracle database for a large healthcare industry company.  I worked closely with the Oracle DBA/architect to provide reporting knowledge as the star schema was developed.  I converted report specifications to use the new schema.  I provided technical support to the offshore developers.  
During this time I also worked with the company’s Actuate administrators to upgrade from Actuate V7 to V8.  We identified all server customizations for the development, QA, pre-prod and production environments then upgraded each environment.  
 Actuate Administrator,  December 2005 to June 2006

I served as the Actuate administrator on a server team for a large banking industry company.  Designed a new Actuate iServer environment for the company and presented it to their corporate engineering board.  The approved environment consisted of 3 clustered systems: one for development, one for QA and one for production.  New windows servers running VMware were used for each cluster and the production cluster had offsite redundancy as active/active failover. A SAN was used for the volumes.  Once deployed, I trained a full time employee to continue as the administrator.  
Actuate Team Lead,  April 2005 to November  2005
Served as the Actuate team lead managing a team of 3 local Actuate developers and 2 off-shore Actuate developers on a project to create approximately 80 reusable Actuate components for a large healthcare industry company.  The reports and components were written in Actuate 7 against a DB2 database.  SQL coding was stored in flat files and read in by the Actuate reports.  I worked closely with the project manager and business analysts to create report specifications that met all requirements.  Provided input on database design to the data architects.  I provided Actuate coding to assist in meeting development team deadlines.  I worked closely with the QA department to provide resolution to any defects and organized software releases to follow the company’s software release strategy.
Employee





Questar Data Systems


Eagan, MN

Actuate Developer/Administrator,  January 1999 to April 2005
· Experienced in all Actuate versions from 2.0 to 8.3
· Designed and developed Actuate product framework for Questar enterprise
· Designed and developed Actuate libraries and report designs
· Overrode and/or created methods to customize AFC library components
· Utilized many of the Actuate Client and RS APIs.
· Developed Actuate Basic modules necessary for product enhancement
· Incorporated bursting
· Designed and developed reusable library report sections and page lists
· Automated pdf file creation at generation time
· Administered development and production Actuate report servers
· Maintained the Actuate report server services, ensuring that the system was functioning properly
· Set up Actuate ReportCast in IIS web server
· Responsible for release upgrades throughout Questar enterprise
· Maintained the Actuate software licensing, ensuring compliance with Actuate’s EULAs
· Trained Questar employees to use Actuate e.Reporting Suite
Manager – Reporting Services Department,  December 1997 to January 1999
· Maintained project flow and assignment to 17 department members of over 80 concurrent projects  

· Provided technical support to department members at all levels: Associate Research Analyst to Senior Research Analyst

· Performed employee evaluations and set up employee development plans

· In charge of interviewing and hiring new department members

Senior Research Analyst*,  November 1993 to June 1994; March 1995 to December 1997

· Prepared results reports for market research, customer satisfaction and employee opinion survey clients

· Delivered multiple and varied projects with aggressive timelines individually and as part of a team

· Database set-up and report generation system design, including automation and quality assurance steps

· Data file cleaning, manipulation, historical mapping and queries

· Data transfer across multiple platforms

*Preceded by:  Associate Research Analyst and Research Analyst
EDUCATION

Master of Science coursework,  Math Statistics,  Minnesota (formerly Mankato) State University, Mankato, MN,  1991-1993

Bachelor of Science,  Math Statistics,  Minnesota (formerly Mankato) State University, Mankato, MN,  1985-1991

